
 

                 

 

 
 

To: All Customers  From: Credit Risk 

Date: 03/18/21   Memo #: 21040 

Subject:    FHA – Revised Condominium Loan-Level/Single Unit Form 

 
FHA announced the publication of Mortgagee Letter (ML) 2021-09, Announcement of Revised 
Form HUD-9991, FHA Condominium Loan Level/Single-Unit Approval Questionnaire.  
 
The Form HUD-9991 is used to process single-unit and loan-level approvals for forward 
mortgages. Mortgagees may begin using the revised form immediately.  However, only the revised 
form HUD-9991 must be used for case numbers on or after May 17, 2021. 
 
Changes to these forms do not alter any other requirements found in the Single Family Housing 
Policy Handbook 4000.1 (SF Handbook). 
 

RESOURCES 
• ML 2021-03 
• Form HUD-9991 
• SF Handbook 

 
CUSTOMER SUPPORT  
If you have questions, please email underwritingsupport@flagstar.com or call the underwriting 
support desk at (866) 945-9872. 
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